LINCOLN BOARD OF SELECTMEN’S APPROVED
MEETING MINUTES
MONDAY, JUuLY 17,2023 - 5:30PM
LINCOLN TOWN HALL - 148 MAIN STREET, LINCOLN, NH
{THE RECORDING OF THIS MEETING CAN BE FOUND ON YOUTUBE)

Lincoln Board of Selectmen Present: Chairman, OJ Robinson and Selectman Jack Daly
Public Present via Zoom: Selectman Tamra Ham & Paul Beaudin II

Staff Present: Town Manager, Carina Park & Executive Assistant, Jane Leslie

Public Present: Debbie Celino, Jim Welsh and Tammy Gionet Dutilly

I. CALL TO ORDER
Chairman Robinson called the meeting to order at 5:41 p.m.

li. APPROVAL OF MEETING MINUTES FROM PREVIOUS MEETING

MOTION: “To approve the BOS meeting minutes of June 19, 2023 as presented.”
Motion: Tamra Ham Second: Jack Daly All in favor.

MOTION: “To approve the Non-Public BOS meeting minutes of June 19, 2023 as presented.”
Motion: Tamra Ham Second: Jack Daly All in favor.

MOTION: “To approve the BOS meeting minutes of June 26, 2023 as presented.”
Motion: Tamra Ham Second: Jack Daly All in favor.

MOTION: “To approve the Non-Public BOS meeting minutes of June 26, 2023 as presented.”
Motion: Tamra Ham Second: Jack Daly All in favor.

III. NHDES DRINKING WATER SUSTAINABILITY GRANT

The Board reviewed the Water Sustainability Grant Agreement with NH DES to fund a drinking water
improvement project. The Town of Lincoln further authorized Carina Park, Town Manager to execute
any documents which may be necessary to effectuate this $50k grant agreement which will be used for
the engineering of the Water Storage Tank project.

Paul Beaudin questioned how much money South Peak was contributing to the water tank project. OJ
responded that South Peak has a letter of credit with the Town for $1.3M which represents the cost to
build the tank that was originally approved in 2006. The Town has since revised the capacity to a larger
and higher elevation tank (water tank has not been designed yet).

MOTION: “To accept the Drinking Water Sustainability Grant in the amount of $50k from NH
DES, and to further authorize Carina Park to execute any documents related to effectuating this

grant agreement.”
Motion: OJ Robinson Second: Jack Daly All in favor.

IV. OLD/NEW BUSINESS
Town Manager Report:

Updated Union Bank Bond Financing Proposal:
The Town received an updated loan proposal(s) from Union Bank (sec attached) to finance the construction
of the new Police Station and upgrades to the Route 3 water main project. Rather than a 10-year loan with
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a 20-year amortization, Union Bank has proposed a 10-year fixed rate of 4.6% with the remaining 10-
years at 4.86%. [Note: there is no prepayment penalty, therefore, the Town can refinance the loan if/'when
the interest rates drop.

MOTION: “To approve the 10-years at 4.6% that will convert to 4.86% at the end of 10-years for
the remainder of a 19-year loan total.”
Motion: OJ Robinson Second: Jack Daly All in favor.

Paul Beaudin asked the Board if they intended on taking this loan out prior to going out to bid. OJ
explained that they are doing two (2) loans for the Police Station, and, two (2) loans for the Rt. 3 water
main project: the first loan is a Construction Loan (Town will pull funds from this loan as money is needed to pay
ongoing bills), and once this loan is expended, the loan will convert to the full loan amount at the full term.

Local Hazard Mitigation Plan Update:

The Town received an extension from the State on its Fazard Mitigation Plan update (2019 grant). The
“Plan” has been submitted to the State, however, due to the State’s backlog of approvals, they were unable
to approve it by the deadline (the Town has received reimbursement for all but $300 of the $7,500 grant).

MOTION: “To accept the Hazard Mitigation Plan extension to 2024.”
Motion: Jack Daly Second: Tamra Ham All in favor.

Primex Property & Liability Coverage Updates:

Primex has notified the Town regarding several changes to the Town’s coverage for the 2023-2024 year
(see attached). Primex has expanded coverage and limits in both the Public Entity Liability and Property
coverages.

Pemigewasset Condo Association/Lower Black Mountain Road:

The Town received a complaint from the Pemigewasset Condo Association regarding the drainage issues
on Lower Black Mountain Road. DPW Director Hadaway met with NH Electric Coop last week at the
site to discuss the improvements that need to be made, and emphasized that if this issue is not resolved in
a timely matter, the Town will have no recourse but to commence legal action. It does appear that there is
movement up on Lower Black Mountain Road, however, if the NHEC does not follow-up soon, Town
Counsel will be requested to draft a letter regarding the same.

Loon Mountain Recreation Corp. Radio Repeater Site:
The two-year lease for the radio repeater site expires at the end of this month. An updated agreement
should be available for the Board by the next meeting (7/31/23).

Ragnar Road “Reach the Beach” Race:

The Planning Dept. is in the process of issuing a Special Events Permit to Ragnar Events for their Reach
the Beach Race. This is a 200-mile running relay starting at the Attitash Ski Area (Bartlett, NH) and ending
at Hampton Beach, with a checkpoint or “exchange” at the Whales Tale parking lot scheduled for Friday,
September 15". Understanding that this is the start of the Highland Games weekend, discussion was had
with the Police Chief, and a rerouting of the race will have runners remaining on Route 3 which will
hopefully minimize the impact on traffic and town services.

Financial Update:
The Board was presented the year-to-date financials (see attached).

Congresswoman Annie Kuster’s House Appropriation:
The Town received notice late Friday afternoon that the House Appropriations Committee APPROVED
the Town’s application for $1-Million dollars to help offset the costs for the new Police Station. Once the
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budget is passed this fall, the town can begin the paperwork for the USDA grant (Congresswoman Kuster’s
Office will keep the town informed as time progresses). Paul Beaudin complimented Carina on the writing of the
grant.

Lady’s Bathtub Discussion:

During the May 8" BOS meeting, the Board had agreed to touch base with the Riverfront Condo
Association after the July 4"" holiday to see how the summer swimming season was going at the “Ladies”,
and if there were any issues or concemns. Cindy Lloyd reported that thus far, there have been no issues of
concern, however, they felt that this may be weather related and agreed to meet with the Selectmen at their
July 31 meeting.

NEW BUSINESS:

The Village of Loon Mountain Condominium (Big Coolidge Road) Complaint:

Carina explained that the Town received a certified letter from a property owner up at the Village of Loon
Mountain, Big Coolidge Rd. condominiums expressing concerns over a building permit that the town had
issued last fall for a property owner to enclose their current concrete slab (consistent with other improvements
made within the Association). There now appears to be a neighborly dispute over the use of the walkway that
accesses the entrance. At the time the permit was issued, the work being done was in compliance with the
Town’s Land Use Ordinance, and there was no reason for the town to deny this application (the footprint
was not changed & the HOA gave homeowner approval to do this work). The property owner (complainant) is now
seeking help from the Town to rescind the original permit that was issued. Jack commented that this
appears to be an issue between the homeowner and their HOA (Homeowners Assn.) and not the town because
they had met the town’s criteria for issuing the permit in the first place. OJ added that the Town does not
have the authorization/justification to make the homeowner tear down what has been built, and the Town
would lose if this matter was brought before the court.

OLD BUSINESS:

Route 112 - Bike Path Signage

Selectman Daly commented that although the trees and foliage have been cut back, no signage has been
installed yet for the bike path up on Route 112 and he worries that someone is going to get hurt. There
was a brief discussion about different types of crosswalks that communities use (solid colored, striped, rumble
strips, etc.) and Tammy suggested Carina reach out to DOT to see if they have any suggestions.

Arthur Salem Business Park:

OJ explained that recent discussions regarding the deed restrictions at the Business Park were held with
the Planning Board, and the overall consensus was that the Business Park should remain a business park
(not residential), however, there was support for changing the language in the deed restrictions. All were in
agreement that this should be a public discussion (noticed Public Hearing) including the two current business
park owners to ensure that they are in favor of changing the restrictions as well. OJ noted that the primary
restriction concerning “on-site employment” may be the one restriction most will agree to amend, and
there should be specification that this is nof meant to be “on-site self-storage units” but rather a home base
for tradespeople that would use their lot(s) as their central location (while they work out in the field). Tammy
suggested that Town Counsel be consulted to assist with the legal wording of the amended covenants so
that it meets all legal criteria. The Board agreed to schedule the Public Hearing for the August 14" BOS
Meeting.

Chenard Litigation:
Tammy asked if Mr. Chenard had filed an appeal on his most recent decision (deadline was July 3*). Carina
remarked that she has not been informed of any appeal being filed, and they could discuss next steps
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further during Non-Public session.

Public Participation:

Jim Welsh commented on the Business Park deed restrictions, and feels the Board should stipulate that no
overhead apartments be allowed above any of the park businesses. Jim feels that although the park is not
zoned for residential, people may still feel that this is allowed because it is above their business. OJ
explained that the business park is nor zoned for residential use, and does not think the town needs to
reiterate this.

Paul Beaudin publicly thanked DPW Director Hadaway for all of his work and time spent up on Lower
Black Mountain Road, and the many issues he’s had to deal with. Paul commented that most of the water
that is affecting Lower Black Mountain Road is running off of private residences (onto a town road) and
questioned if the town had any ordinance/regulations relative to the same. Carina explained that part of
this is dependent on when these properties were built; whether or not the town had a Stormwater
Management Ordinance in place at that time, and what the regulations were at that time. OJ noted that the
town does have regulations that prevent this, however, the issue is going back to homes that were built in
the 1970’s. Paul had discussed this matter with Director Hadaway, and Nate had commented that if the
road was built at that time, and it was a private road prior to the homes being built, the town would not
have any liability. Paul feels that it is costing a lot of taxpayer dollars just to take care of one resident’s
problem. OJ recommended getting Nate’s input on this matter to find out what the plans are for this road.

Tammy Gionet-Dutilly commented that she had several items that she wanted to discuss tonight which
were all her opinion, and based on provable facts or concerns:

1) On the corner of Pollard Rd. (near 229/233 Pollard Rd.) the road is all broken-up and she 1s concerned
for the elderly/handicapped people that travel down the road, and that someone is going to get hurt.
She is hoping that the town can do something to fix this problem (hot top or fill in).

2) Tammy G. asked if the town still planned on buying benches? She noted that one bench was
installed on the front lawn of 205 Pollard Road (Amold Ham) which looks very nice, and questioned
whether or not the town had found out if it was permissible to put a bench(s) on East Spur Rd.
(across from Rue De Gionet). Carina explained that she did not have an answer as to whether or not it
was permissible, however, Nate Hadaway does have a bench on order (hasn’t arrived yet), and the
location for the bench has yet to be determined. Tammy Ham added that she had discussed the
benches with Nate, and the town has more right-of-way on East Spur than in front of the houses
on Pollard Rd., so it appears that East Spur would be the better option for benches. Tammy Ham
also noted that she spoke with Nate about the broken-up roadway on Pollard Rd., and although it
is not due for overlay (resurfacing) until 2027, Nate recognizes that this is an issue, and would like
to cut out this section of roadway and fill it when he does this year’s paving projects.

3) Tammy G. commented that she had mentioned at a previous meeting in March, when driving out
of her parents’ driveway (233 Pollard Rd.) from East Spur to Connector Rd., the water pools up the
main entrance to the driveway (where a culvert had been put in years ago), and during the winter months,
this water freezes up, and she would like to know if the town could repair this.

4) Tammy G. commented about Amolds Garage (98 US Route 3) who is parking vehicles in the
breakdown lane on both sides of the roadway, and she finds this to be a health hazard, and
understanding that this is a state road, she still wanted to appeal to the Town for assistance with
this matter.
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5) Tammy G. commented on the town’s Fireworks Ordinance and noted that on July 2" she had
called the Police Dept. to verify whether or not Arnold Ham (205 Pollard Rd.) had a permit for
fireworks and was told to call the Fire Department, and later found out that no permit had been
issued to Ham. Tammy G. feels that these fireworks were non permissible fireworks even if he did
have a permit, and stated that he continued shooting them off the following days as if in retaliation.
Tammy G. asked that something be done about this, and Amold Ham be made accountable for not
having a permit (issued a fine per ordinance). Tammy Ham asked if the police were called when the
fireworks were taking place, because the Police are the authority that enforces this ordinance (not
the Board of Selectmen). Tammy G. explained that she did call the police one time, but did not want
to continue bothering the Police Department.

0J thanked Tammy Gionet for bringing these issues and concerns to the Board’s attention, and he feels
some of them are easily solvable, and others are already being addressed. OJ also acknowledged the issues
with fireworks this time of year and admitted that this is not an easily enforceable ordinance, however, the
Police Department is the authority that needs to be called when situations like this occur.

V. NON-PUBLIC Session Pursuant to RSA 91-A:3:(I1l) (c,e) Legal Update, Personnel

MOTION: “To go into Non-public session pursuant to RSA 91-A:3 (III) (¢c,e) Legal/Personnel
Motion: OJ Robinson Second: Jack Daly All in favor

The BOS went into Non-public session at 7:15 p.m.

MOTION: “To re-enter public session.”
Motion: OJ Robinson Second: Jack Daly All in favor.

The Board reconvened public session at 7:54 p.m.

VI. ADJOURNMENT

After review of the weekly payables and with no further business to attend to, the Board made the
following motion:

MOTION: “To adjourn.”
Motion: OJ Robinson Second: Jack Daly Motion carries.

eting adjourneg af 7:54 p.m.
tiull~Subiitted;

e Leshe

Approval Date: July 31, 2023

Lincoln Board of Selegtmen:

atfian O.J. Robinson a Ham

et o
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UnionBank

July 11, 2023

Carina Park
Town Manager
148 Main Street
PO Box 25
Lincoin, NH 03251

REVISED from the commitment letter dated April 26, 2023

Dear Carina,

Union Bank is pleased to offer the foliowing terms in response to your request for proposals to
provide the Town of Lincoln with a loan to finance the construction of a Police Station and upgrades
to Route 3 water main project with permanent financing.

Construction of the New Police Station & Route 3 Water Main Project:

Loan #1 Police Station

Borrower: Town of Lincoln, New Hampshire

L.oan Amount: $6,000,000.00

Loan Type: General Obligation Bond non revolving Line of Credit during
Construction

Estimated Loan Date: To Be Determined

Estimated Maturity Date: One year from the date of the note. Maturity can be extended at

market rates at the end of year one for a term to match the
construction period.

Term: 12 Months

Payment: Principal and Interest due at maturity

Prepayment Penalty: No

Tax Exemption: Interest income is tax exempt to bank and "bank qualified”
under Section 265(b) of the Internal Revenue Code

Conditions Loan shall comply with RSA Chapter 33; documents shall be

mutually acceptable to the Bank and the Town, properly
approved by the Town and duly executed by the Town's
authorized representatives

Interest Rate: 4.49% fixed

Loan #2 Route 3 Water Main Project

Borrower: Town of Lincoln, New Hampshire
Loan Amount: $2,200,000.00
Loan Type: General Obligation Bond non revolving Line of Credit during
Construction
Estimated Loan Date: To Be Determined
20 LOWER MAIN STREET | P.0,.BOX 667 | MORRISVILLE, VERMONT 05661
UBLOCAL.COM | 1.802.888.6600

Member FOIC £2Y Equal Housing Lender



Estimated Maturity Date:

Term:

Payment:
Prepayment Penalty:
Tax Exemption:

Conditions

Interest Rate:

One year from the date of the note. Maturity can be extended at
market rates at the end of year one for a term to match the
canstruction period.

12 Months

Principal and Interest due at maturity

No

Interest income is tax exempt to bank and “"bank qualified”
under Section 265(b) of the Internal Revenue Code

Loan shall comply with RSA Chapter 33; documents shall be
mutually acceptable to the Bank and the Town, properly
approved by the Town and duly executed by the Town's
authorized representatives

4.49% fixed

Advances under these Notes may be requested in person, by phone, by mail or Internet banking and
can be made by an authorized representative of the borrower. The bank shail have no obligation to
advance the full amount of the loan if and when in its judgment further advances would not be

justified.

Permanent Financing on Police Station-Option One (with a Balloon Maturity at 10 year)

Loan #1

Borrower:

Loan Amount:

Loan Type:

Estimated Loan Date;
Estimated Maturity Date:
Term:

Amortization:

Payment:

Prepayment Penalty:
Tax Exemption:

Conditions

Interest Rate:

Town of Lincoln, New Hampshire

$6,000,000.00

General Obligation Bond

To Be Determined

To Be Determined

10 years

19 years

Semi Annual payments of $157,900.00 plus accrued interest,
with a final payment due at 10-year maturity of all remaining
principal and accrued interest.

No

Interest income is tax exempt to bank and “bank qualified”
under Section 265(b) of the Internal Revenue Code

Loan shall comply with RSA Chapter 33; documents shall be
mutually acceptable to the Bank and the Town, properly
approved by the Town and duly executed by the Town's
authorized representatives

4.60% fixed for ten years with an option available at date of
rate change and will be based upon negotiated market rate at
the time.

Permanent Financing on Upgrades to Route 3 Water Main Project- Option One

Loan #2

Borrower:
Loan Amount:

Town of Lincoln, New Hampshire
$2,200,000.00



Loan Type:

Estimated Loan Date:
Estimated Maturity Date:
Term:

Amortization:

Payment:

Prepayment Penaity:
Tax Exemption:

Conditions

Interest Rate:

General Obligation Bond

To Be Determined

To Be Determined

10 years

19 years

Semi Annual payments of $57,900.00 plus accrued interest,
with a final payment due at 10-year maturity of all remaining
principal and accrued interest.

No

Interest income is tax exempt to bank and “bank qualified”
under Section 265(b) of the Internal Revenue Code

Loan shall comply with RSA Chapter 33; documents shall be
mutually acceptable to the Bank and the Town, properly
approved by the Town and duly executed by the Town's
authorized representatives

4.60% fixed for ten years with an option available at date of the
rate change and will be based upon negotiated market rate at
the time.

Permanent Financing on Police Station-Option Two

Loan #1

Borrower:

Loan Amount:

Loan Type:

Estimated Loan Date:
Estimated Maturity Date:
Term:

Ameortization:

Payment:

Prepayment Penaity:
Tax Exemption:

Conditions

Interest Rate:

Town of Lincoln, New Hampshire

$6,000,000.00

General Obligation Bond

To Be Determined

To Be Determined

19 years

19 years

Semi Annual payments of $157,900.00 plus accrued interest
No

Interest income is tax exempt to bank and "bank qualified”
under Section 265(b) of the Internal Revenue Code

Loan shall compty with RSA Chapter 33; documents shall be
mutually acceptable to the Bank and the Town, properly
approved by the Town and duly executed by the Town's
authorized representatives

4.86% fixed

Permanent Financing to Route 3 Water Main Project-Option Two

Loan #2

Borrower:

Loan Amount;

Loan Type:

Estimated Loan Date:
Estimated Maturity Date:
Term:

Town of Lincoln, New Hampshire
$2,200,000.00

General Obligation Bond

To Be Determined

To Be Determined

19 years



Amortization: 19 years

Payment: Semi Annual Payments of $57,900.00 plus accrued interest

Prepayment Penality: No

Tax Exemption: Interest income is tax exempt to bank and “bank qualified”
under Section 265(b) of the Internal Revenue Code

Conditions Loan shall comply with RSA Chapter 33; documents shall be

mutually acceptable to the Bank and the Town, properly
approved by the Town and duly executed by the Town's
authorized representatives

interest Rate: 4.86% fixed

in the event the Town accepts the terms of this bid, the Bank wili prepare the following loan
documents for approval and execution by the Town:

Borrowing Resolution
General obligation Note(s)
Certificate Regarding Note
IRS Form 8038-GC (G)
Opinion of Counsel

* * * % »

Other documentation required, if accepted.
* Signed Acceptance of the Proposal
* Copy of the Approved Warrant Article
* Copy of the Board Minutes Awarding Bid to Union Bank
* Annual Report

In addition to other documentation customarily used in a financing of this sort, the Town will file a
report with the New Hampshire Commissioner of Revenue Administration as required by RSA 33:14.

Qur bid letter is valid for a term of 45 days.
Please let me know which options you choose below.

OPTIONS:
Loan #1

Loan #2

Do not hesitate to call if you have any questions.

Sincerely,

T Novton

Tina Norton
Vice President



PrimeX

NH Public Risk Management Exchange June 15, 2023

Property & Liability Coverage Updates

Dear Primex? Property and Liability Member,

We are writing to you as a valued member of our Property and Liability Coverage Program to update you on
changes to your coverage that will take effect in your next coverage period. As part of our normal operations,
we evaluate coverages annually for potential improvements, clarifications and, when necessary, limitations.
Our process involves the monitoring of court opinions, existing and new legislation, loss trends, claims

and risk management experience, coverage matters, reinsurance contracts, market conditions, and, most
importantly, the risk environments within which our members operate. Our goal is to continue to deliver
meaningful protections tailored to your operational risk as a New Hampshire local government entity while
also maintaining the risk pool’s strength so that it can protect and serve you for many years to come.

This year's approved changes involve the Primex® Public Entity Liability Coverage, Property Coverage, and
Public Officials Bond. For your ease of reference, the changes are categorically summarized below. This
summary is a general informational bulietin; the terms and conditions of the Primex? coverage documents
exclusively govern all coverage determinations. The Primex? coverage documents are posted in P3 for your
review or may be obtained separately upon request.

Public Entity Liability Coverage

»  Sewer Back-Up: We have increased the no-fault liability coverage for third-party claims from
$3,500 per incident to $5,000.

»  Employment Practices Claims: We have increased the pay and benefts sublimit from $100,000
to $300,000.

*  Whistleblower Claims: We have revised our administrative proceedings exclusion so that we
may provide defense of matters filed at the NHDOL and not just those filed in court,

* |nverse Condemnation and Regulatory Takings: We have expanded the coverage to include
state law takings claims, which had been excluded, subject to a sublimit of $1,000,000 per property
taken with a $2,000,000 annual member aggregate.

*  Housing Discrimination: We've expanded coverage from the current defense cost only
sublimit to allow for coverage of damages claims up to a limit of $1,000,000 per occurrence and
$2,000,000 aggregate.

= Limits of Liability Coverage: Limits have changed from $5,000,000 per occurrence and no member
aggregate to $2,000,000 per occurrence and a $10,000,000 member aggregate.

= Written Employment Contracts: We've revised the breach of contract exclusion to clarify we exclude
all liability for the balance due {e.g. wages and benefits) on the remainder of an employment
contract for a fixed term.

»  Pollution Exclusion: We've clarified that the definition of pollutants includes PFAS in all settings.

= Assault Claims: We've revised our language to clarify there is no coverage for assaults that violate
the NH Criminal Code.
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= [nterrelated Acts: We've clarified existing language to highlight that in sexual misconduct cases, as in all
cases, multiple Primex? coverage documents do not apply to a series of interrelated acts spanning years.
All interrelated acts are aggregated and assigned to the single coverage period in which they first began.

s Sexual Molestation: We've clarified existing language to exclude coverage for a perpetrator of
molestation, sexual assault, or child pornography.

= Sexual Misconduct and Sexual Harassment: We've clarified that claims against members based on
sexual misconduct or harassment cannot be stacked with multiple Primex® coverages for multiple limits.

Public Entity Property Coverage

s Sewer Back-up Damage to Members: We've added coverage of $10,000 per occurrence/$100,000
annual aggregate per member for a member’s own sewer back-up losses.

= Smoke and Soot: We've revised the pollution exclusion to cover smoke and soot damage to a member's
structure and business personal property so long as it originates from a covered cause of loss occurring
in a member structure or on a member’s covered property. There is a sublimit of $500,000 per
occurrence and $2,000,000 annual aggregate for each member,

»  Pollution Exclusion: We've clarified that the definition of pollutants includes PFAS in all settings.

= Fine Arts: We've revised the terms to require scheduling and an appraisal on file that is not older than
10 years for fine arts over $10,000 in value. We've reserved the right to appraise fine arts at the time of
loss, and established scheduled fine art limits of $500,000 per fine art and $5,000,000 annual aggregate
per member. Coverage for unscheduled fine art has also been increased up to $10,000 in value at the
time of loss, minus the $1,000 property deductible.

» Landscaping Coverage: We've clarified that coverage does not apply to grass unless it is sod.

»  Loaner Fire Trucks: We've established that fire trucks and ambulances on loan from non-members of
the pool will be valued at actual cash value at time of loss.

= Loss Valuation: We've clarified that scheduled property values are for administration purposes only
and do not constitute loss payment value at the time of loss.

Public Officials Bond

= We've clarified that coverage is extended to the positions and amounts required by New Hampshire
statutes and regulations; established a $100,000 limit where state law specifies a position for bonding
but not a limit; and disallowed stacking with other coverages for the same covered loss.

If you have any questions or concerns about these changes or your coverage in general, please contact
Mike Ricker, General Counsel, or Mary Beth Purcell, Director of Claims.

We thank you again for your continued partnership.

Sincerely, /
N e /7&%7 Beda_ Shvcees
Ty Gagne, CEO Mary Beth Purcell, Director of Claims
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